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SENIOR PRODUCT DESIGNER & UX ENGINEER
SUMMARY
Multidisciplinary Senior Product Designer with a foundational degree in Computer Engineering, specializing in end-to-end user experience, complex enterprise SaaS architecture, and AI-driven product innovation. Bridges the gap between strategic design and technical execution by leveraging front-end development technologies to eliminate design-to-engineering friction. Proven track record of architecting scalable design systems, leading cross-functional alignment, and delivering highly accessible (WCAG 2.1 AA), user-centric digital experiences across multi-sided B2B and B2C platforms.
CORE COMPETENCIES & TECHNICAL SKILLS
· Product & UX Design: End-to-End Product Design, User Experience (UX), User Interface (UI), Information Architecture (IA), Wireframing, High-Fidelity Prototyping, Mockups, Sitemaps, User Flows, Journey Mapping, Mobile/Responsive Design, Design Systems, Visual Design.
· UX Research & Strategy: User Research, Usability Testing, A/B Testing, Heuristic Evaluation, Formal UX Assessments, Data-Driven Design, Stakeholder Management, Client Relations, Agile/Scrum Methodologies.
· Technical & AI Innovation: Agentic Workflows, Conversational Interfaces, Generative AI Tooling (OpenAI, Claude, Cursor), Front-End Web Development (HTML, CSS, JavaScript), Canvas.
· Compliance & Standards: WCAG 2.1 AA Accessibility, AODA Compliance, Cross-Browser Compatibility, QA Collaboration.
· Design Tools: Figma, Adobe Creative Suite, Maze, Jira, Miro.
· Immersive & Emerging Tech: AR/VR Design, Gestural Interfaces, Spatial & Motion Design, Haptics, Unity.
PROFESSIONAL EXPERIENCE
Creator & Technical UX Engineer | SnagChat | Toronto, ON | Aug 2026 – Present
· Engineered a custom AI-powered agentic workflow leveraging the OpenAI Vision API and front-end web development technologies (HTML, CSS, JS) that reduced manual GUI defect logging time from 5 minutes to 30 seconds, entirely eliminating design-to-engineering handoff latency.
· Designed and prototyped conversational interfaces focusing on visual anomaly detection, optimizing exception-based workflows to streamline technical collaboration between QA and development teams.
· Facilitated rapid, iterative usability testing and utilized Canvas for UX sketching and defining agile user stories, ensuring the AI integrations delivered measurable operational efficiency.
Senior Product Designer | Segmentide Technology Solutions | Toronto, ON | Aug 2024 – July 2026
· Architected a zero-to-one unified B2B permissions ecosystem, modernizing complex legacy systems into a scalable progressive-disclosure framework that prevented cognitive overload and saved weeks of front-end engineering rework.
· Managed end-to-end user research initiatives—from participant recruiting to synthesis—translating qualitative and quantitative findings into comprehensive sitemaps, user flows, and wireframes.
· Championed inclusive design standards, conducting formal UX reports and assessments to ensure all shipped enterprise dashboards strictly aligned with WCAG 2.1 AA accessibility guidelines.
· Led cross-functional design workshops and client relationship management, successfully navigating complex stakeholder approval processes to drive product strategy and ensure seamless execution of competing business priorities.
UI/UX Designer | Zeus Learning | Mumbai, IN (Remote - US/UK) | Jul 2020 – Apr 2023
· Led the end-to-end UX architecture for a global multi-sided learning platform, designing scalable, user-centered Mobile UX/UI and web component systems to support a daily active user base of 200,000+ learners.
· Conducted evaluative user research, interviews, and surveys, analyzing the emotional and behavioral aspects of the user experience to translate insights into iterative GUI improvements.
· Collaborated tightly with global engineering and product management teams in an Agile environment, shipping high-impact features that improved overall product functionality and learner retention across a wide range of devices.
Graphic Design Intern | Cultivate Design LLP | Mumbai, IN | Jun 2019 – Jul 2019
· Applied a user-centered design approach to physical and digital touchpoints, delivering visually appealing branding and creative materials for a high-visibility product rollout across 18,000+ retail locations.
EDUCATION
· User Experience Design for AR/VR | Elvtr | Aug 2024 – Sep 2024
· Bachelor of Engineering in Computer Engineering | University of Mumbai | Aug 2017 – Oct 2020
· Diploma in Computer Science Engineering | SBM Polytechnic | Jul 2013 – Jun 2016
